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Abstract

The role of the computer operator in improving administrative efficiency in
government institutions is pivotal, as they significantly contribute to accelerating
procedures and reducing human error through automation and accurate data
analysis. Thanks to information technology, the computer operator can facilitate file
and document management and organize daily work through management
information systems, contributing to a more streamlined and efficient workflow. The
use of computers in government institutions also saves time and effort in internal
and external communication and improves the quality of services provided to
citizens. Furthermore, it enhances the ability to make accurate strategic decisions,
as computer systems enable the rapid and accurate storage and analysis of data.
Therefore, the computer operator is an essential part of enhancing the effectiveness
of administrative performance and achieving the goals of government institutions

more efficiently, which positively reflects on the development of public work.
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